
 
 

 

 

 

 

 

 

2023-2024 GROUP SALES CONTRACT – ADULT GROUP 

 

 
Thank you for choosing the National Constitution Center for your group visit. We assure you that your visit will be a rewarding and memorable 

experience for everyone. Please read and sign the below contract and distribute to chaperones and group leaders visiting with your group. Your group 

reservation is subject to the terms and conditions of this contract. Your group reservation will not be confirmed until the National Constitution Center 

(“NCC”) receives a signed copy of this contract.  

 

Lunch: The NCC’s Delegates’ Cafe serves lunch and light snacks. Please notify Group Sales in advance if your group plans to purchase lunch in the 

Cafe. Boxed lunch and lunch voucher options are available and must be ordered at least 10 days in advance of your visit. Contact Brûlée Catering at 

215.409.6639 for menus and pricing. Please note: Brûlée Catering is the NCC’s exclusive caterer; therefore, outside food is not permitted.  

 

Final Count and Payment Policy: A final headcount of the group number, including chaperones, and full payment are due seven (7) days prior to the 

group visit. Groups booking within seven (7) days of a visit will be required to sign this contract and provide full payment via credit card (except 

Discover) upon making their reservation. If paying by check, please make checks payable to the “National Constitution Center” and mail to the above 

address, attention: Group Sales. Any overpayments may be applied to a future visit. All payments are final and non-refundable. Failure to make full 

payment may result in the cancellation of your group’s reservation. Purchase Orders (P.O.) are also an acceptable method of payment. The P.O. must 

be received 10 days prior to the group visit. P.O.s will not be accepted on the day of visit. Payment from P.O. must be received within 30 days after 

visit. 

 

National Constitution Center Members:  NCC Members are welcome to visit the NCC with a group; however any Members that are part of your 

group that wish to use their free member tickets do not count toward the fifteen (15) person minimum to qualify for the group discount.  

 

NCC Accessibility Policy: Personal Care Attendants of visitors with disabilities are admitted to the National Constitution Center free of charge, and 

are not counted toward the fifteen (15) person minimum to qualify for the group discount. 

 

Cancellation Policy: Please notify the Group Sales Department at least seventy-two (72) hours in advance if your group must cancel. Your reservation 

may be rescheduled based on availability. All payments will be applied to a future visit if cancellation is made at least seventy-two (72) hours in 

advance of the group visit. Payments will not be applied to an upcoming visit if the Group Sales Department is not notified of the cancellation at least 

seventy-two (72) hours prior to the scheduled visit. No refunds will be given for cancelled group visits. All payments are final and non-refundable. 

Should there be a weather-related event or a city, state, or nationwide emergency that causes the NCC to close or makes it impossible for the group to 

visit, an exception may be made to refund groups who cancel within seventy-two (72) hours. This is up to the discretion of the NCC. 

 

Late Arrival Policy: If your group is running late for their scheduled visit (and will not arrive by the time listed on the final invoice), the group may 

be reassigned into a new entry time based on availability. 

 

By signing this contract below, you acknowledge that you have read, understand, and will be bound by the terms of this Group Sales 

Contract. Please sign and mail this contract to the National Constitution Center, 525 Arch Street, Independence Mall, Philadelphia, PA 

19106, Attn: Group Sales or fax to 215.409.6650.  

 

GROUP NAME: ____________________________________         Order #: ____________________________________________ 

 

Date of Visit: _______________________________________        On-site Contact: _______________________________________ 

 

Authorized Signature:  ________________________________       On-site Contact Cell Phone #:  ____________________________                                                                                       

 


